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UNITED ARAB BANK

GENERAL TERMS AND CONDITIONS

1.

I/We acknowledge and understand that these Terms and Conditions are personal
to me, and | shall not be entitled to assign, charge, or otherwise deal with these
Terms and Conditions in any way.

The United Arab Bank (hereinafter called the "Bank") may at any time delegate or
sub-contract any rights or obligations under these Terms and Conditions to any
third party, and appoint third party agents or sub-agents to provide the whole or
part of the Service.

The Bank's records and entries alone shall be used as evidence and enforced if
there is any dispute between the Customer and the Bank.

These Terms and Conditions are governed and interpreted by the laws of the UAE.
Both parties agree to refer to the jurisdiction of the UAE Courts in connection
with any dispute. This does not affect the rights of the Bank to pursue its
remedies in the courts of any other jurisdiction, whichever is appropriate.

Any notice from the Bank to me may be in writing made in such manner and by
such means of communication as the Bank shall deem fit, including, without
limitation, use of direct mailing material, advertisement, branch display,
electronic communications such as e-mail or via the Service. Any notice from me
to the Bankshall be in writing at the following address or via my internet banking
account unless otherwise indicated in these Terms & Conditions: United Arab
Bank P.O. Box 25022, Sharjah, UAE

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK
CURRENT ACCOUNTS

1.

Current account may be opened only in UAE Dirhams or in any international
currency.

Itis expressly stipulated that all operations between Bank and the account holder
- named overleaf (hereinafter called the "Customer") of whatever nature, shall be
considered and treated for all purposes as an integral and indivisible part of this
current account.

In the event that the Bank shall authorize the customer to overdraw the current
account to an extent and for such a period as the Bank may at its absolute
discretion determine, then the customer agrees that the interest on such an
overdraft is to be added to the principal amount every month and becomes an
integral part of the debt to the Bank.

Credit Balances on current accounts shall not earn any interest.

The Bank may at any time at its discretion close the account without assigning
any reason whether it is in debit or in credit, by notifying the customer in writing
at the last known address and the customer shall thereupon repay the amount of
any debit balance together with cost of funds, interest, and all charges and
expenses.

The Bank may at any time and without notice to the Customer, combine or
consolidate all or any of the customer's account(s) at any of its branches and set
off or transfer any sums standing to the credit of anyone or more of such
accounts or any other asset in the Bank's custody and control in or towards
satisfaction of any of the customer's liabilities to the Bank on any other account
orin any other respect whether such liabilities be actual or contingent, primary or
collateral, or several.

The combinations, consolidation, set-off and transfers referred to this clause
may be made on one or more occasions and at any time at the Bank's absolute
discretion. The exercise or non-exercise of its right under the clause shall not
affect any right to security held by the Bank.

The Bank and its branches act only as the customer’s collecting agent and
assume no responsibility for the realization of any items deposited with the Bank
for collection.

The proceeds of cheques or any other instruments deposited with the Bank are
not available for withdrawal until it is cleared and collected. Any charge related to
clearing will be deducted from the proceeds of the instrument.

The Bank shall have the right to refuse to pay any payment orders or cheques
written on forms other than the Bank's forms, without any responsibility
whatsoever on the part of the Bank.

. The Customer shall draw cheques or issue orders/instructions in Arabic or

English languages. The Bank shall not accept cheques or orders/instructions
written in any other language.

. The Bank does not accept any responsibility in the event of a postdated cheque

being inadvertently or otherwise honoured before the due date.
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12.

If cheque(s) issued by the customer are returned unpaid on account of
inadequate funds, the Bank may apply charges in relation to such returned
cheques. In addition the Bank may close the customer’s account(s) pursuant to
applicable laws and regulations in the United Arab Emirates. In such an event, the
customer will return all unused cheques relating to its account(s). The Bank may,
in its absolute discretion, open in the customer name another account without
cheques to replace the account which has been closed and to transfer any credit
facilities previously granted on the closed account (if any) to the new account.
The Bankwill also be required to report such account(s) and related details to the
United Arab Emirates Central Bank and other relevant authorities. If the
customer leaves the United Arab Emirates to take up residence in any other
country, the cards and unused cheques are required to be returned to the Bank
prior to the customer departure

. The Bank has the right, without reference to the customer, to debit the

customer's account, with expenses, fees, including ledger fees, cost of funds,
charges, commissions, taxes, stamp duties, postage, telex or telephone charges
and all other expenses paid for orincurred on the customer's behalf arising out of
any dealings between the Bank and the Customer or incurred by the Bank, in
recovering amounts owing to it, including legal costs and the cost of realizing the
securities.

. Aminimum credit balance as decided by the Bank from time to time is always to

be maintained. Should the balance falls below this minimum requirement, the
Bank is authorized to debit customer's account with monthly account
maintenance charges on each account.

. Stop payment orders will not be accepted by the Bank unless accompanied by

writ issued by the competent courts.

However, the Bank may at its absolute discretion, accept such orders which shall
be at the entire responsibility of the Customer provided that, those instructions,
are in writing on Bank Form. The customer undertakes to indemnify the Bank for
any damage and cost (including legal costs) that may arise from accepting such
instructions.

. The Bank shall not be held responsible for any loss or damage to any cheques, or

any other instrument while the same is under collection or in transmission from
the Bank to the Customer or from the Customer to the Bank. Any letter, advice,
statement, other communication mailed to the Customer at the given address is
presumed to have been duly delivered and received

. The Bank reserves the right to amend or add to these general conditions from

time to time.

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK
SAVING ACCOUNTS

1.
2.

The Account is kept in UAE Dirhams or in any international currency.

The heirs of a deceased depositor, or any person entitled to receive the amount
standing to the credit of the deceased account must establish their rights in
accordance with the law in force before payment can be made.

The Bank recognizes no owner of a deposit other than the person in whose name
the account has been opened and which appears in the Bank’s books. The funds
in a Savings Bank Account are not transferable either by assignment or by
endorsement.

Interest is calculated on minimum monthly balances, at interest rate determined
by the bank.

The Bank reserves the right to modify at any time the rate of interest allowed and
the maximum amount on which interest is paid through the medium of the local
Press or by notice exhibited in the public offices of the Bank, or as published by
the Bank from time to time on its website..

Interest will be calculated monthly, and credited to the account semi-annually.
Nevertheless, if a depositor should wish to withdraw the balance of his funds
during the course of the year, interest will be allowed to the date of withdrawal.
The Bank reserves the right to vary the interest rate according to the currency.

Savings accounts shall be subject to a minimum balance requirement as decided
by the Bank. If the minimum balance falls below the limit decided by the Bank
then no interest will be paid. The customer’s account shall be debited with
monthly maintenance charges.

No cheques shall be issued to a saving account holder and Customer shall not be
entitled to issue any cheques. Withdrawals from the account may be made by
special form or through ATM card.

In case if the account is conducted in an unsatisfactory manner, the Bank
reserves the right to close the account without prior notice and/or giving
reasons.
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TERMS & CONDITIONS OF UAB FLASHCARDS

1.

The card shall at all times remain the property of United Arab Bank and the
customer shall surrender the card(s) to the bank immediately on request and/or
in the event of closure of the account(s).

The card is issued entirely at the cardholder’s risk and the Bank shall bear no
liability whatsoever for any loss or damage arising from the issue of the card
howsoever caused.

The Bank reserves the right to limit the maximum amount of cash, which may be
withdrawn by a cardholder during a 24 hours period (or such other intervals, as
the Bank may decide).

The Bank reserves the right to refuse an application and/or to withdraw at any
time, at its sole discretion, all rights and privileges pertaining to the card.

The card is issued on the basis that all withdrawals will be covered by sufficient
credit balance in the cardholder(s) account(s). In the event that cash withdrawal
or other transaction by use of the cardholder(s) card causes the cardholder(s)
Account(s) to become overdrawn, the cardholder(s) hereby undertake to effect
repayment to the bank of both capital and any interest charge incurred, whether
or not an overdraft facility has been agreed by the Bank.

The Bank shall not be responsible for any loss or damage arising directly or
indirectly as a result of any malfunction/failure of the card or Automatic Teller
Machine (ATM) or the temporary insufficiency of funds in the ATM or otherwise
howsoever.

The Bank is authorized to debit the cardholder(s) account with all expenses
including a penalty relating to the re-issue of the card or the P.I.N. (Personal
Identification Number).

The cardholder(s) is responsible for personally reporting, in writing, the loss,
theft and/or unauthorized use of the card to the Bank immediately. In the event
of unauthorized use of the card prior to receipt of the Bank’s acknowledgement,
the cardholder(s) will be responsible and liable for all financial and non-financial
transactions that have taken place until the time the matter has been reported to
the Bank.

The Bank shall debit the cardholder(s) account with the amount
withdrawn/transfers from any ATM by the use of the card. The Bank’s records,
generated electronically or otherwise shall be deemed to be conclusive proof of
the correctness of the transactions, notwithstanding the fact that there exist no
debit vouchers signed by the cardholder(s) to support the transactions through
the ATM.

. The cardholder(s) will be responsible for all transactions processed by use of the

card regardless of whether or not the transactions were processed with the
cardholder(s) knowledge or with the cardholder(s) express or implied authority.
The cardholder(s) hereby authorize the bank to debit the cardholder account(s)
with the amount of any withdrawal or transfer in accordance with the Bank’s
record of transactions.

. The cardholder(s) shall be jointly and severally responsible for all transaction(s)

processed by the use of the Card(s) issued to one or more person, notwithstand-
ing any stipulation which the cardholder(s) may have made in the joint Account
Mandate completed requiring all parties of the account to sign.

. The card is not transferable and may only be used by the cardholder(s) personally.

In the event that the customer discloses its PIN to any person, it will be at the
customer’s risk and responsibility with no recourse to the Bank. Any use will be
deemed to have been made by the Customers.

. Allwithdrawals made with the Card outside the United Arab Emirates constitute

a payment at our branches in the United Arab Emirates and a remittance to the
country where the withdrawal is affected. Such drawings will be subject to any
additional charges/fees levied by the other banks, which will be debited to
cardholder’s account.

. The Bankmay at any time amend these terms and conditions without prior notice

to the cardholder(s).

. Inthe event of this application being submitted by two or more persons it shall be

binding upon all of them jointly and severally.

. Onlythe currency or currencies available for withdrawal may be withdrawn by use

of the Card. The number and amount of withdrawals shall be subject to any
restrictions indicated at the automated teller machine terminal, the laws and
regulations of the United Arab Emirates and any other applicable laws.

. To enable use of the Card at any terminal or electronic network in or outside the

United Arab Emirates, the Customer consents to participation of the bank from
time to time in any network permitting such use and the release and transmis-
sion of data and information on any of its accounts and to their storage and
processing by any means to any participants in such network. The Customer
further consent to the compliance by the Bank and the said participants in such
network with laws and regulations of their respective jurisdictions governing
disclosure of account information to which the Bank and the said participants
may be respectively subject.

. These terms and conditions shall be construed and governed by the laws, in

force, in the United Arab Emirates.
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TERMS & CONDITIONS OF SMS BANKING

The use of SMS Banking Service made available by the Bank to its customers (subscrib-
ing customer hereafter referred to as "I"/"We") shall at all times be governed by the
following Terms and Conditions.

1.

1.1

3.2

4.1
4.2

43

44

4.5

4.6

5.2

53

5.4

5.5

| confirm that | have applied for UAB SMS Banking Service (hereafter referred to
as the "Service")

| further confirm that | will receive account and transaction information on the
mobile telephone number that | have furnished to the bank.

Upon application, the Bank may at its absolute discretion provide the Service to
me. The Service is not available in respect of joint accounts, which require
instruction to be given jointly by two or more authorized signatories.

Eligible Accounts

By agreeing to be bound by these terms and conditions, | agree that the Service
will be available on all Eligible Accounts with the Bank, whether opened now orin
the future. | further agree that Service cannot be used on some types of accounts
and the Bank will advise me from time to time as to which accounts are eligible.

In order to use the Service, | must be registered by the Bank and must comply with
the Bank's prescribed registration and activation procedures.

SMS Service Scope
| agree and acknowledge that Service will only be available for mobile phones.

The Bank may inform me from time to time about changes to the way | should
access or operate the Service, which I must observe every time | access or operate
the Service.

The Service is provided on an "as is", "as available" basis only and that the time
periods during which the Service may be available are subject to change. | further
agree that the Bankshall be entitled at any time, at the Bank's sole discretion and
without prior notice, to temporarily suspend the operation of the Service for
updating, maintenance, and upgrading purposes, or for any other whatsoever
purpose that the Bank deems fit, in which case the Bank shall not be liable for any
loss, liability, or damage which may be incurred as a result.

The Bank may, at its sole and absolute discretion, without notice, and from time
to time, add to, vary, alter, suspend, or remove any part or all of the Service, or any
function or feature of the Service, without giving any reason and without
incurring any liability.

The Bank will normally transmit messages only between 8 a.m. and 7 p.m. UAE
time.

| acknowledge that the information received via the SMS Service is for
information only and shall not be taken as conclusive evidence of the matter to
which it relates.

Security Access and Procedures

In the event that | lose or replace or part with possession or control of my mobile
phone, or if | have reason to believe that someone else has accessed my bank
account(s) using the Service, | must immediately notify and instruct the Bank to
cease the provision of the service, and submit a fresh application to re-register
for the Service.

I must not leave my Mobile Phone unattended or permit any person to access my
Mobile Phone.

Until and unless | notify the Bank in accordance with Clause 5.1, all instructions
received by the Bank shall be deemed to have come from me, and the Bank shall
be entitled to rely on such instructions, whether they actually originated from me
or not. | acknowledge that the Bank may not be able to reverse or annul any
transaction executed based on instructions received prior to my notice to the
Bank.

lagree, accept and acknowledge that the Bank shall not be liable for any losses or
damage caused by the disclosure of confidential information, by the disclosure of
information to the designated mobile phone where such phone is in the
possession of another person with my consent or to your data, mobile phone,
telecommunications equipment or other equipment, in each case caused by your
uses of the SMS Service, unless the loss or damage is caused directly by my willful
default or negligence.

| agree, accept and acknowledge that that | shall promptly notify the Bank of
changes in the information provided to the Bank for the purpose of the SMS
Service including details of the designated mobile phone number and
telecommunications service provider.

Liability and Indemnity

| acknowledge and agree that the availability and proper functioning of the
Service are dependent on many variable circumstances including location,
mobile network availability and signal strength, proper functioning of hardware,
software, and my Mobile Phone, and the Bank will not be liable for any loss or
damage caused by any unavailability or improper functioning of the Service for
any reason or for any incorrect, unauthorized, or unlawful instruction from me or
any other person. The Bank will not be liable for the authorized or unauthorized
access by another person to my mobile phone including but not limited to the
information transmitted via the Service.

(SMS) ywl ol Yl 8 gl Yiluspl danlgy 838)n o)l Wlo a3l olénig hgyuis

6 8)9gioll (SMS) Ll ol il 8l JSluwpdl daunlgs @by noll wloaall plasiwl gasy
lanblg lngyuil) ("¢yai/ Ui 4 oy Load doaall 8 &y o)l Juo=ll ol i) ailloc gJ) lindl
Al

dawlgy &85 n ol wiloaall gle Jgaall aaioll gupell elidl gl willay cioadi il 2441
(aoaall ol Load Lol Ling) (SMS) ywl ol ywl 8jn 81l Jiluul

paioll wilall pd) gle wliloslly Lluall dnlall blogleell pliwlu il 244l Lea
il Ul o g 31

659950 juc doasll l.ghaoll o)is G99 Gl dorall oy 265 inl) jong wallnll g2 65 sic
dlmgoll ellwall

89950 (yg4sw doaall i gle G9lgl olanllg hgpuidl oimy 2483l slc @88lgolly
@lgll g8 angiao vuils clguw WLl ol angiaoll dagoll whlwall @8l4) ayuilly
Elgil uam duuilly @oaall plasiul G40y U ail gile Galgl los Judiauoll g gl palall
aoaall pladiul Ghos wdl wblwall jal wldg o Gelil il pgbiwg wblwall

L &yl

ol wlelal sl gle wayg el ga) Uauio ygal ol way doaall plaziwl
b dnlall6)80ll doanll Jusoig

il ol yuldoas Jlao

n68 d45nioll Wilgnll JUla (o 6)9qio (yehiw dorall ol s8lg Galgl

loly2ubi gl dosall Ul glgas ddyin 8 Gl Hliu ;al vl yo gell] elinll jgoy
oL 068l gl a0l gl o8 UnaTor0 U2 68 Lo asill e i gl

wliell ylg h6d *658gio0 g Loa" wluwl gleg g Lod" Yulwl gle 40260 doanll ]
Ol elinl) gy il gle glgl Lo juuil) dase Lol doaall 18915 ol oy ol diojll
@013l Joc Galei 13l Galw ygag apdioll o)luns G99 wldgll o widg ol 9 098
acgi yla lomo 15T uase 6l ol sl gl of @liall iyl of cuaaill sl isgo
s gl oo 9l 8)luucs iyl re Vggauo clindl gy () dlall el g8 Lunlio opriey Los
&yl claly yal wdg (og lail Gilw ygarg Ghaollg apeioll ojlis G99 ol clisl) jony
aaylag ayl gl wijn gf Jols Jauin doasll el ol gal=i gl vl ol willaei gf wlala)
auJgguno &)l Joni ygaug Wiy il 0uadi ygay cllig doaall salgs po ausli gl
gy cluo aylulg s dioll dcludl o JSbwdl Jul sale eliyl ogéyuw
1188 6350)l &gyl wljloll

=i Ug h88 elnll Al g gl ol Yl @01 Gypla ¢e doliunoll alogleoll ol 13l
Loy ddleioll éluoll gle kg s

dyioll wlelallg Jgaall

wils 1] gl ) paaidl gl aijlun g wlaill ol diagiul gl Wynisll gbile labs @l g
@dpaoll (3blua) gulus @l Jeaall po paod bo pasids ol sletel) wliwl ¢
Wigil) wloslsi dillac)g yoll Wiy eliudl ¢ jgoll g g8l ol wiay doaall lbasiuo
alJgoell uanid sl aowl U ylg gic Taywy dyasoll waila st U gl uny

il jlasl gl gin gic wyan ol gde il ool @il wlodeill 4914 yiiws
JAii g cyan clguw wlogeil el e sloiell elinl) §ayg -0 2isl) (699 adlls,
by o 3y0i5 a2y ladlel] glauloc & puac gle [ald yoay U 28 eliyl gl y8lg U ol 28
510 )95 3ol L2Vl olliuwl Jud Lo oliwl iloalei e

&l e ladll e aail il gl luss 4l e Doguno Hgau ol iyl s8lg Jadlg §8lgl
i la 13] gaso Winio Wile Ul @lawpo wlogleo (e eladll o ol dpw wlogleo
ol pnioll wilall gl wlibudl pliwl jlas Ul gl giadlgoy yal yasid 6jls @9 @ilnl
wau wllal odam o @la J4 98g iy dnla gual wlaso &l gl Jlaill wlaso
Jloal gl JUall aayis Jlabl gf Jiluall el ;45 o Lol ol Uul &osa) pAolsaiuwl
il o uiblbio JAui ao=ioll

88 Wil ngasy il gl] )99 Jled] puadi gle Jolu g Judly Golgl
Jralas @lls 98 Loy gl ol yul @o3s gle Jganll papl il gl dosboll aloglesll
@izoll wllailldoss sgjog sanoll eaioll wilall g

waug=illg dgguuoll

99 Loy 81y3c 6ju2i0 Ggulh ole 20imy Glgnll laglalg dorall 1695yl gle Gdlglg 8
Wilall &50h 9939 g Lalll Winioll Wilallg wbinoslly JSguosll jlos &dgo Wlls
el gl Bl @l ge Vgguno clindl ygay g lad gl clablg 8)Libl 6989 cyaioll
1t wloyei gl anyi ol uluwll o L 6l Jgnll jue laglal glao sa)l 893 0 ac Gy
ol eag g 42T uasi gl U8 (o gl 9dud o uigild juc gf Loy 2pa0 1t glanyan
paioll wilal) jal pasdd sl Jad go @ apno jue ol s epao planiwl sl pe Jgguo

aoaall g (e dapoll wilogleoll panl ) Jloll Y gle s 58 Loy

Pl

Er

€l

&r

e

[ 3

€0

[

ol

ol

ol

0,

0,0

Al



6.2 |agree to indemnify and compensate the Bank for any damages, loss, expenses,
or liability incurred by the Bank as a result of any breach by me of these Terms and
Conditions.

6.3 The Bank has no relationship or cooperation agreements with any telecommuni-
cations company in relation to the SMS Service and the Customer hereby
indemnifies the Bank against all actions, claims, demands, liabilities, costs and
expenses of whatever nature that may result from the Bank’s provision of the
SMS Service to the Customer.

7. Charges

7.1 | agree the telecom service provider will charge me directly for receiving SMS
messages from the Bank if the mobile phone providing me with the service is
roaming outside the UAE and the foreign operator charges for SMS messages.

7.2 | hereby authorize the Bank to recover subscription fees as per the Bank's
prevailing standard schedule of charges by debiting my account periodically.

7.3 |agree that this service is free of charge for the introductory period of 3 months
from the date of subscription. After the introductory offer, the subscription fee of
AED 5 per month is applicable.

7.4 | acknowledge that the Bank shall be entitled to impose separate fees and
charges for the Service, which may be changed from time to time by notice to me.

8. Termination and Suspension

8.1 |agree that the Bank shall be entitled to terminate the Service at any time by a
30-day written notice to me without assigning any reason, or by such other mode
of communication as may be prescribed by the Bank from time to time.

8.2 The Bankshall be entitled to terminate the Service by immediate notice upon the
occurrence of any of the following events:

8.2.1my breach of any provision of these terms and conditions,

8.2.2 my continued access to the Service posing any threat to the security, integrity or
operations of the SMS Service or the Bank or its information systems or those of
its other customers,

823 my Service had remained inactive for a reasonable period of time,
8.2.4 All my accounts with the Bank are terminated or closed.

8.3 Without prejudice to Clauses 4.3 or 4.4, the Bank shall be entitled to suspend my
access to the Service without notice where a right of termination by the Bank
exists, and such right of suspension may be exercised in lieu of termination, or as
an additional remedy before termination.

9. Evidence

| acknowledge and agree that the Bank's records and any records of my instructions
made or performed, processed or effected through the Service by me or any person
purporting to be me, or any record of transactions relating to the Service and any
record of any transactions maintained or by any relevant person authorized by the
Bank relating to or connected with the Service, whether stored in electronic or printed
form, shall be binding and conclusive on me for all purposes whatsoever and shall be
conclusive evidence of the instructions and transactions and of my liability to the
Bank. | hereby agree that all such records are admissible in evidence and that | shall
not challenge or dispute the admissibility, reliability, accuracy, or the authenticity of
the contents of such records merely on the basis that such records were incorporated
and/or set out in electronic form or were produced by or are the output of a computer
system, and hereby waive any of my rights (if any) to so object.

10. Copyrights

10.1 lunderstand that the Service is the property of the Bank, which has the copyright
interest in all software and documentation of the Service and any amendments
including user guidelines in any form.

10.2 | agree to treat the access rights, documentation, or any other information
related to the Service as strictly private and confidential at all times and shall not
copy or reproduce the above in any form either in whole or in part or allow access
to any other party without the Bank's prior consent in writing.

il L asssy algguo gl wylao gl il gl jlal &l pe clisll pasges gle @olgl 11
olanblg hgyuidl o iy o o Jlal @I LEVEE}

doa3y leiy Loud wllasl a4 dylg Wil g Ggles wlidloil ol ddlle al Wlin ciy) P
a8ls o il paggeis plaally lhgpill oia wnges Jrooll ansiyg yul ol ywl
g Loz ciils Lomo wylaollg wlaillg wloljillg alilallg wlilaollg ggle I
ol o] il ol wl doaa pogadiy il L8 (e 4230 ygas

gl .V

Jalbo juiilio JAuiny guio pguull ellaill doas) agjoll asyudll gualsis ol wle Glgl VI
& @oaally guaghy gl Winiell Wiladl Gla 1a] dliudl o gl ol Ll JSluy rolliwl
ol ol ywl Py upgnsy d\mﬂl Usziiioll oguuy elJiag 8 anioll gyl wljloll

ogwil Joaa 89 Wlpinbll oguy alapsuw olanllg lhguill oim wages lindl yagdl VI
189 JAiy gulwad Gl seapll (68 ogupdl i Ay il 5] 20WH gunbisll

o8 Wil &b oo el ol P &lus @yl 630 dyilao dorall oim ()i gl gdlgl V.
Lo palys (0) guod Jasos VLA o) Gaiuy wgilholl yay=ll 620 clovilil asig

0o ladyawi jgny illg @oasll pgas albiuo jgalg pguy Uosd Winl) gau ail 481 Ve
3 oo o] wages yal wdg

o tiyl2ig doaall clol A

&l gJl o jleb] wagoy wlighl o eidg gl g8 aosall cloi] i) gay il e Galgl - Al
0o il loaany gyl Ylasl @luuwg &l Gapbs o 9l Glipro &l 0ua85 g9y logy - aiao

Al wllall u.o@l gan aic )99 clai] jledl ungos dorall clo] i) gy AL
rolaallg hgyiiloin (o bapd gl lla] Al 8 A

wwl @0 Joc gl dollu gl ol yami 5] 628y Loo doaall gl roiuoll glgaa dla ga AMS
Ul dillos) dnlall el gl ay dnlall aloglsoll dolajl gl wLiyl gl Ll ol

Agé=0 duio)j 8yio) doaall a0l soldpacdla g8 ALY
il g suibluus ddls Gllel gl cloi] la B9 ArE

Gl oy doaall gl ggas gules clinl) Gag E—€ ol £~ 3 il planly yuluoll ygay AP
doaall gu=i @ duwyloo i) jgng donall cloily cliud) @ agag Al (99l
el 18 58La] <lial4 gl laloi] (o Uay jg430)l

Ll ellaw s 9

ol Lo 31015 oy 9l o i 8Ll wlosl2il dnls wllaw dlg Wil wllaw pl gle G8lglg 48
Jaw ol ol e bl Gnty pasub gl Jud go o glud o @oaall Jla yo loiallso
UAga0 gm0 Laad gl Jud (o ol @y asino wldoc &)l Jaw slg doaall dsleioll allesl
ddylay @jao Gllawdl A5 cils dow langady gl doarll glei losd il Ju8 o
locgi b Lomo LAkl 4814T gJ auunilly @y=iadg dojlo jiei degilno dpny gl duigyidl]
0in Wagos dlglg inl olai inlgguio leg tililosllg wloileill wle Lieknd s jisig
&9 Ul ol e uaiel o g wlid] Juas @giso wllauwdldliadls ol e plasilg bgpuiull
csls llaud! el ol gulwl gle 1168 allaudl elli algino dan g dds gl dydgigo gl Jgud
Jilislg ailalgs @acl gl piguos jlas e wyan bl glauigriall diay lay haiao gl/g &ijao
woagnall iy (aliell 98 (aag yl) adlol §a gl e planllg hguill oin wngos

Sall Ggon -

wlnopdl @418 g8 gudall Gean oy willg vlind) ello aoaall ol ) pgmaoll (o I

by pasiuoll wlodei wuis i g8 Loy wllyaws dylg doaally anlall wliiiuwsllg

doaally gleiy loud gpal wloglso dyl gl wilaituoll gl Jgasll Ggén dloleo gle Galgl 1.1
&yl loviclidn gf lnali] 6ale] of lmau pac &o wldghl &8l4 98 dyug dnls Loylicl
addlgo gy Aoaall gl Jgaalb T Wb sl elowsll gl g3ja gl s Jauiu lo] a2in



TERMS & CONDITIONS OF UAB ONLINE AND MOBILE BANKING
PREAMBLE

In these conditions, “Subscriber" means the customer (Individual(s) or Joint account
holders or Power of Attorney/Mandate holders) to whom the Service has been
provided and "Service"/UAB Online Service” means UAB Online - Internet Banking &
Mobile Banking Services (hereinafter referred to as "UAB Online") which is a service of
United Arab Bank ("UAB"), Sharjah, United Arab Emirates (hereinafter referred to as
the "Bank"), that provides access to the Subscriber to view and operate his/her
account(s) (hereinafter referred to as "Account(s)") through computer terminals
connected to the internet (a reference to a gender includes reference to each gender).

The terms and conditions which are an integral part of "UAB Online
Agreement"/Application hereunder set out the rights and obligations of the
Subscriber and the Bank, in connection with the Subscriber's use of UAB Online. All
the terms of this agreement are legally binding, so the Subscriber must read them
carefully before the Subscriber submits the application form (hereinafter referred to
as "Application”).

The Subscriber acknowledges, understands and confirms his consent to the following:
1. ELIGIBILITY

1.1 In order to use the UAB Online Service, the Subscriber must maintain an
account with the Bank in the UAE. If the Account relationship is terminated
for any reason, or in the event of any breach of the terms and conditions
herein contained, the Bank shall be entitled forthwith to cancel the Service.

1.2 The Subscriber must become registered with the Bank for the use of the
Service and meet the Bank’s registration/subscription requirements.

1.4 The Bank reserves the right to refuse an Application/subscription and may, at
its sole discretion, withdraw at any time all rights and privileges pertaining to
the Service.

1.5 The Subscriber undertakes to execute any additional documents that may be
required by the Bank prior to provision of any modified/additional facilities
under the Service to the Subscriber. Where a Subscriber fails to comply with
the above requirements, he shall not be eligible for such enhanced or
modified Service and the Bank will also be entitled to withdraw the Service
provided earlier.

2. RESOURCE REQUIREMENTS FOR SET UP AND USE OF THE SERVICE

The UAB Online Service requires a computer system connected to the Internet Service
Provider (ISP) and a browser that is compatible with the minimum level of security
stipulated for using UAB Online.

The Subscriber shall be responsible for obtaining access to the Internet (including the
selection of an ISP) and hiring or purchasing equipment necessary for using UAB
Online. Since the Bank is neither an equipment supplier nor a telecommunication
network provider, it will not be held liable in this regard.

3. SECURITY

3.1 Forthe Subscriber to be able to use the Service, the Subscriber will be provided
with User Login ID and Password by the Bank. These will be used to identify
the Subscriber whenever the Subscriber accesses the Service.

3.2 Login ID(s) and Password(s) are confidential and the Subscriber is fully
responsible for their use and custody. The Subscriber is also liable for the
consequences of any disclosure, unintentional or otherwise, and the
transmission of such information to third parties.

3.3 Should the Subscriber discover, or suspect that his password is known to an
unauthorized user, the Subscriber must immediately change the password
himself through the UAB Online Service.

3.4 The Subscriber should change his Password on a periodical basis through the
UAB Online Service. Whenever a Subscriber changes his Password, the
Subscriber must take care not to choose number(s) that are likely to be
guessed by anyone trying to access the Service.

3.5 Ifthe Subscriber has any doubt that anyone is misusing its accounts through
the service or that its user name or password have been revealed to another
party, the Subscriber must inform the Bank as soon as possible, thereafter it
shall send a written notice. The Subscriber will be held responsible for all
amounts resulted from using its user name and password till the time of
receiving the written notice from the Subscriber.

3.6 Asasecurity precaution, access to UAB Online shall be blocked if the Password
has not been correctly entered for permissible number of attempts.

3.7 If the Subscriber becomes aware of any transaction on any of the accounts
that has not been validly authorized by him, the Subscriber must notify the
Bank immediately in writing.

3.8 The Subscriber must not allow anyone else to operate the Service on his
behalf.

3.9 The Subscriber must not leave his computer unattended while the Subscriber
is logged on to the UAB Online Service. Furthermore, the Subscriber should
ensure that he has logged out of the Service before leaving the computer.

3.10 The Subscriber confirms that in submitting the Application for UAB Online
Service; the Subscriber's Joint account holder(s) is/are satisfied for him/her to
access the joint account(s) via UAB Online.
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4. BANKING AND FINANCIAL TRANSACTIONS

4.1 The Bank shall be entitled to act on any instructions given by the Subscriber
through UAB Online which may include mail message, banking instructions or
financial instructions without any further reference to the Subscriber and
without requiring written verification from the Subscriber.

4.2 Once a Subscriber has given an instruction through the UAB Online Service,
the Subscriber will not be able to reverse it. The Bank will be under no
obligation to reverse any instruction given by a Subscriber through the UAB
Online Service However, the Bank may try to reverse an instruction after it has
been given to the extent that this is possible under the rules and practices of
the banking system. The Subscriber will be responsible for any costs the Bank
incurs as a result in this respect.

4.3 The Bank’s record of any transaction processed through the use of UAB Online
Service shall be conclusive evidence of such transaction(s) and legally binding
on the Subscriber for all purposes.

4.4 The Bank shall have the right to reject or cancel any banking or financial
transaction in the event of any transaction being incomplete, inconsistent,
incorrect or in breach of any statutory or regulatory legislation.

4.5 Financial transaction(s) wilt be processed subject to the availability of cleared
funds in the relative Account(s). The Subscriber shall ensure that sufficient
funds are available in the Account before making any transfers. Where the
execution of any financial transaction would result in the Account(s)
becoming overdrawn or exceeding the existing overdraft limit granted by the
Bank, the Bank shall have the absolute right to refuse the transaction. Where
the Bank has chosen to execute such a financial transaction. the Bank has the
right to combine or consolidate all or any of the Subscriber's Account(s) at any
ofits branches and set off or transfer any sums standing to the credit of any or
more of such accounts along with any charges as applicable The combination,
consolidation, set off and transfers referred to in this clause may be made on
one or more occasions at the Bank's absolute discretion.

4.6 Electronic Transfers, whether internal or external, using the UAB Online
Service shall be restricted to a maximum amount of banking business day
limit approved by UAB.

4.7 Transfers between the Subscriber’s own Accounts or to other accounts
maintained with the Bank shall be processed subject to the conditions given
in Clause 4.14 and 4.15 below.

4.8 Transfers will be made only to or from Current Account(s) and Savings
Account(s).

4.9 Transfers made from the Subscriber’s Account(s) to Beneficiary(ies) having
bank accounts with other banks within/outside the UAE shall be subject to
normal banking rules and practice and any relevant Central Bank directives.

4.10 The Bank shall not be responsible for any loss or damages or Immediate
refund which may arise from failure to properly identify the beneficiary or for
non-payment of any bank Payment Instrument because of wrong input of
beneficiary's details, mistakes or omission.

4.11 The Subscriber acknowledges by the Bank that it is aware of the technology
limits and restrictions in the mean time, and that the restrictions of the use of
the service and the availability of the service depends on the technology’s
implementations and its use restrictions. The Subscriber releases the Bank
from any responsibility arising from the Subscriber’s failure to use the service
for whatever reason.

4.12 The Bank shall not accept any claims for compensation of interest, loss of
interest or transaction value date for any Financial transaction carried out
through UAB Online.

4.13 The Subscriber hereby, irrevocably and unconditionally without any right of
objection, accepts all authorized debits arising from the use of the Service,
without limitation.

4.14 Transfer instructions between Subscriber’s own Accounts with the Bank or to
other Accounts maintained with the Bank are governed by the Bank’s existing
policies and practices.

4.15 Transfer orders to beneficiary maintaining account with other bank
within/outside the UAE and other requests for Financial Transactions should
be received as per Bank’s existing policies and practices and Central Bank
directives.

4.16 The Subscriber acknowledges that not all transactions executed through UAB
Online Service will generate confirmation advice although it will be recorded
in the Subscriber's Statement of Account (being provided as per agreement
between the Bank and the Subscriber).

4.17 It shall not be possible for a Subscriber to effect a banking or financial
transaction which is not defined or forming a part of the banking rights.

4.18 The Subscriber's Account(s) shall be debited by the Bank with fees and
charges for any banking and financial transaction(s) executed through the
UAB Online Service Such fees and charges levied shall be as per the Bank’s
Schedule of Charges/tariff.

4.19 In case Joint accounts are operated under Joint signatures only, for Funds
Transfer functions, a validation of Funds Transfer transaction will be required
(underthe “Double Signature” function) by the Joint account holders, as is the
case under normal banking transactions for such Accounts.

4.20 The Bank reserves the right to postpone a transaction for any reason beyond
its control.
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5. ELIGIBILITY

The Bank shall have no responsibility for failure or non-performance of UAB Online
beyond the control of the Bank. Further, the Bank shall not be responsible for any loss
or damage arising directly or indirectly from any malfunction or failure of UAB Online
Service.

6. MODIFICATION

Due to the evolving nature of its computer systems, programs, extensions and
upgrades, the Bank reserves the right to adapt or modify its Service and the Terms and
Conditions contained in UAB Online Agreement at any time.

7. TERMINATION

7.1 The Subscriber may cancel its use of UAB Online Service at any time by
notifying the Bankin writing. From the lime this notification is received by the
Bank, the Bank shall have the right to execute all the pending
transfers/transactions previously initiated by the Subscriber, till complete
termination of the Service.

7.2 The Bankshall terminate the Subscriber's use of the UAB Online Service if (any
of) the Joint account holder(s) notify the Bank that they did not consent to the
Subscriber's Application for UAB Online Service and/or that the Joint account
can no longer be operated on the Subscriber's instructions. The Subscriber
acknowledges and agrees to indemnify the Bank in this respect.

7.3 The Bank may terminate the provision of the UAB Online Service to the
Subscriber at any time without assigning any reason. In case of termination of
Service, the Bank shall inform the Subscriber by ordinary post.

8. OTHER TERMS AND CONDITIONS

8.1 The Account records communicated under the UAB Online Service shall
correspond to the accounting entries in the books of the Bank at the time of
their communication. The Bank records and statements will be accepted by
the Subscriber and considered as binding and conclusive evidence which may
not be objected to or challenged.

8.2 Any printouts/statements or files in which any transaction(s) or information
related to the Subscriber’s Account(s) are printed or downloaded are for the
Subscriber’s use only.

8.3 The Subscriber authorizes the Bank to share all the information and
transactions resulting from subscribing to the Service and its use with their
technical support partners and other Service provider companies.

8.4 It is understood that these Terms and Conditions are complementary to the
other provisions of any other agreements between the Subscriber and the
Bank and in the event of any conflict or inconsistency between UAB Online
Terms and Conditions and any other provisions of any other agreement
between the Subscriber and the Bank the latter shall prevail.

8.5 The Subscriber declares and agrees that it does not acquire any right
regarding to any software or code of software or related to any specifications
or technologies or any other data provided by the Bank to the customer for
the purpose of providing the service, in addition the customer shall not
acquire any intellectual property right or publication right for the above
mentioned.

9. RIGHTS

The UAB Online site and services are the property of UAB. The Bank reserves the
absolute right to amend/modify any of the Terms and Conditions of this agreement.

Important Notices:

1. Itis understood by the Account’s co-signatories that their choice to have any
one of them sigh individually on the Account, shall give him/her the right to
request transfer of the credit balance or part of it to his/her personal Account.
He/she also has the right to pledge all or part of the balance as a collateral
against facilities granted to him/her or to others. This rule also applies to the
joint signatures if they were more than one person. Thus, in the event the
account’s co-signatories reject this condition, they should cross it out and
signed by the account’s co-signatories jointly in this regard.

2. Itis understood by the account’s co-signatories that their choice to have any
one of them sign individually on the account, shall authorize him/her to
request and use all of the self services offered by the Bank, including the
transfer of the credit balance or part thereof to his/her personal account by
using the following services: Phone Banking, Credit Cards, ATM Card, Online
Internet Banking. In the event that the account’s signatories desire not to
comply with aforementioned, this paragraph should be crossed out and
signed by the account’s co-signatories jointly in this regard.

3. The bank has the right to credit the amounts of inward transfers and cheques
to the joint accounts if account number and the name of one of Account
co-signatories is stipulated, unless instructions of co-signatories of the
account stipulate otherwise, and confirmation to be made that
co-signatories of the account waive their right to correctness of the entry or
claim any compensations if no instructions have been provided to that effect.

4. The Customer should refer to the Bank for clarification of any terms used in the
form that are not fully understood, and the Bank will not be held responsible
if the customer does not obtain sufficient clarification prior to signing.

The Arabic version of these rules shall prevailed in case of any dispute arising in regard
to interpreting, implementing the English version.
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TERMS & CONDITIONS Fax indemnity

1. I/We may need to issue instructions to your Bank for all type of transactions
financial as well as non-financial, from time to time.

2. 1/We fully understand the implications and potential risks involved in this mode of
operation, but request you to accept and carry out my/our instructions sent to
you by fax in this respect. I/We are aware that you will rely on and check the
apparent similarity of the signatures appearing on the fax against the specimen
signatures held by you.

3. Inconsideration of youraccepting the above instructions, I/We do hereby irrevoca-
bly and unconditionally assume full responsibility for any consequences, losses
and damages which may arise out of or in connection with such course of
operation.

4. 1/We also agree to deem such faxed instructions as valid proof in any dispute.

5. In consideration of your acceding to my/our request and our agreeing to accept
and act upon instructions by facsimile as above, I/we hereby confirm, agree and
undertake that no unauthorized person will have access to our fax machines
other than our Authorised Signatories and will take all the necessary care to
enforce this undertaking and we will be responsible and liable for any misuse of
our fax machines by unauthorized persons. Without prejudice to the preceding
sentence, it is understood that once a facsimile instruction is received by the
Bank it means that it is sent by me/us even if it is not signed by an Authorised
Signatory or even if it does not bear our seal or stamp.

E-STATEMENT SERVICES TERMS AND CONDITIONS

The following Terms and Conditions (“Terms & Conditions”) shall govern the provision
of services for electronic statements (“E-Statements”) and shall form an integral part
of United Arab Bank's (the “Bank” or “UAB”) Terms and Conditions.

1. ELIGIBILITY

1.1 AnyUAB customer (the “Customer”) can subscribe to the E-Statement service
(the “Service”) by completing and signing the E-Statement Service
application form at any of the Bank's branches or by requesting to apply for
the Service through telephone, email or online at www.uab.ae

1.2 TousetheService, the Customer must have a valid email address at which they
would like to receive E-Statements. It is the Customer's responsibility to
ensure they provide the correct email address. The Customer shall be
responsible for any E-Statement sent to an incorrect email address. In the
event that the email address used to receive E-Statements becomes invalid,
the Customer must notify the Bank immediately. The Bank shall not be liable
for any E-Statement sent to an invalid email address. Additionally, the Bank
accepts no responsibility or liability in the event that a Customer's email
account is accessed or used by a third party, with or without the Customer's
consent.

1.3 The Bank reserves the right to refuse to offer the Service to any Customer for
any reason at its absolute discretion.

2. THE E-STATEMENT SERVICE

2.1 The Service delivers E-Statements to the Customer electronically through
email.

2.2 E-Statements cover those types of Customer account marked as being
available on the E-Statement Service application form and as selected by the
Customer, such as current, savings and other deposit accounts and credit
cards. E-Statements will contain an account summary as appropriate for each
type of account, including dates and details of all debits, credits and
transactions made; details of repayments due and payable to the Bank;
amounts outstanding; interest charged and the date on which such
repayments must be made.

2.3 By applying for the Service and after the Bank accepts to provide the Service,
the posting of paper-based account statements to the Customer will be
immediately and automatically discontinued.

2.4 The Bank will send the E-Statement to the primary or first named account
holder only. The primary or first named account holder is responsible for
sharing the details on the E-Statement with any second or subsequently
named account holder.

2.5 E-Statements shall be conclusive evidence of the account, including all
transactions made on the account and the amounts to be repaid and
outstanding. The Customer shall have fourteen (14) calendar days to contest
any transactions or amounts indicated in the E-Statement, failing which the
Customer shall have no right to object to any amount stated.

2.6 The Customer must specify the frequency of the E-Statement for each of their
accounts in the E-Statement Service application form.

3. RECEIPT

3.1 The Customer is responsible to ensure they frequently check their incoming
email and review their E-Statements when first received. The Customer shall
be deemed to have received and read all E-Statements by the end of the
calendar day on which the E-Statement is sent by the Bank.

3.2 The Customer agrees to notify the Bank within twenty-four (24) hours of the
receipt of the E-Statement if the Customer is unable to access the
E-Statement. The Bank will use its reasonable efforts to re-send to the
Customer within twenty-Ffour (24) hours of such notification a new email and
E-Statement which can be accessed by the Customer. Upon expiry of such
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additional period, the Customer shall be deemed to have received and
accessed the E-Statement, in the absence of any willful default or gross
negligence by the Bank.

4. CREDIT CARD REPAYMENTS

4.1 All repayments for credit cards shall be due and payable on the "date due" as
indicated on each E-Statement sent to the Customer via email. The Customer
shall be fully responsible and liable for the prompt and complete payments
due, irrespective of the receipt or non-receipt of the E-Statement, or failure
to read the relevant payment notification in the E-Statement.

4.2 Terms governing repayments, and any defaults in repayment, shall be those
Terms and Conditions included in the Credit Card Agreement signed by the
Customer with the Bank.

5. CUSTOMER’S OBLIGATIONS

The Customer must use the Service responsibly. The Service must not be used for any
fraudulent or illegal purpose; to interrupt or damage the Bank’s services, including
this Service; or to make them less efficient. The Service must not be used for the
transmission of any defamatory, racist, blasphemous or obscene message. The
Customer must not use the Service to cause inconvenience, offence or disruption to
the Bank or any of its staff.

6. FORCE MAJEURE

The Bank shall not be liable for any failure to perform the obligations described in
these Terms & Conditions due to events beyond its control, including but not limited
to failure of the internet system. In such events, the Bank shall use its best efforts to
restore the Service as soon as is reasonably possible.

7.SECURITY AND RESPONSIBILITY FOR CUSTOMER DATA

7.1 The Bank will take all reasonable care to ensure the security of account
information conveyed through the Service.

7.2 The Customer will take all reasonable care to ensure that their email address
designated for the Service is not accessed by any third party.

7.3 The Customer acknowledges the risk that data sent and received through the
internet/by email, including any confidential information, may be accessed or
seen by third parties.

7.4 The Customer understands and agrees that the storage of information,
including without limitation, the email password, the Bank account
information, the transaction activity, the Bank account balances and any
otherinformation stored on the Customer's personal computer and/or mobile
device shall be stored at the Customer's risk and liability. The Bank shall not
be responsible for any unauthorized access by or disclosure of such
information to third parties.

7.5 The Customer releases and discharges the Bank, its shareholders, directors,
officers, employees and representatives from, and waives any right that
accrues to the Customer at law against the Bank, its shareholders, directors,
officers, employees and representatives to, any damages suffered by the
Customer, directly or indirectly, due to any unauthorized access by or
disclosure of confidential information to third parties.

8.BREACH

Any breach of these Terms & Conditions by the Customer may, at the Bank's absolute
discretion, result in the immediate withdrawal of this Service.

9. INDEMNITY

The Customer unconditionally and irrevocably undertakes to indemnify and hold
harmless the Bank, its shareholders, directors, officers, employees and representa-
tives against all losses, costs, damages or expenses arising, directly or indirectly, as a
result of (a) generating, delivering and/or receiving the E-Statement, (b) errors, delays
in transmission or unauthorized alteration, usage or manipulation of the data
contained in the E-Statement or otherwise caused as a result of delivery of the
E-Statement or (c) unauthorized access by or disclosure of confidential information in
the E-Statement to third parties.

10. MODIFICATION AND TERMINATION OF THE SERVICE

The Bankreserves the right to modify this Service in any way at its absolute discretion.
The Customer shall be notified in writing in the event of discontinuance of this Service
where circumstances reasonably allow.

11. COPYRIGHT

All materials (including, without limitation, all designs, texts, graphics and their
selection and arrangement) relating to the Service are the copyright of the Bank. No
such materials may be copied or reproduced in any form whatsoever, whether
physical, electronic or otherwise, without the Bank's express prior written consent.

12. FEES

The Bank currently does not charge a fee for the Service. However, the Bank reserves
the right to impose any such fees in the future in line with the Bank's prevailing
policies, including a fee for any paper copy of the E-Statement requested by the
Customer under Condition 15.1 below. Any such implementation of fees shall be
notified to the Customer in advance.

13. ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to all information requested
being provided by the Customer in accordance with all applicable anti-money
laundering regulations of the Central Bank of the United Arab Emirates and the Bank.
Ifsuch information criteria are not met, the Bankis under no obligation to, and has the
absolute right to refuse to, offer any facilities and services to the Customer.
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14. ADVERTISING
The Bank may advertise any of its products and services through the Service.
15. MISCELLANEOUS

15.1 The Bank may, upon the request of the Customer, provide the Customer with
a paper copy of any of the Customer's account statements showing the
information detailed above in Clause 2(b). The Bank may charge a fee for this
service.

15.2 These Terms & Conditions shall apply in full and in addition to all other Terms
and Conditions applicable to the Customer in connection with its services and
facilities from the Bank. The provision of all services and facilities offered by
the Bank is subject to the Customer's acceptance of all related Terms and
Conditions. Non-acceptance or breach of the Terms & Conditions shall result
in the immediate withdrawal of such services or facilities.

15.3 By signing the E-Statement Service application form, the Customer confirms
that all information provided by them is true, accurate and up-to-date and
the Customer has read, understood and agrees to be bound by these Terms &
Conditions. The Bank may, at any time, request any additional information as
reasonably necessary and the Customer shall promptly comply with any such
requests.

15.4 The Bank expressly reserves the right to amend these Terms & Conditions
from time to time, at its absolute discretion. Any such amendments shall be
posted on the Bank’s website. The Customer's continued use of the Service
shall be deemed to be acceptance of these Terms & Conditions and any
amendments made, unless written notice is sent by the Customer indicating
otherwise, upon which the Service shall be immediately withdrawn from the
Customer.

15.51If, at any time, any provision of these Terms & Conditions is or becomes illegal,
invalid or unenforceable in any respect, neither the legality, validity or
enforceability of the remaining provisions shall in any way be affected or
impaired by the same.

16. LANGUAGE
The E-Statement Service application form and these Terms & Conditions are executed

in Arabic and English. In the event of any discrepancy between the two texts, the
Arabic language shall prevail.

17. GOVERNING LAW AND JURISDICTION

The E-Statement Service application form and these Terms & Conditions shall be
governed by and construed in accordance with the laws of the United Arab Emirates.
Any dispute arising from these shall be subject to the exclusive jurisdiction of the
Courts of the United Arab Emirates.
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